
You will listen to two versions of the same conversation. As you listen, think about these questions:

Who is talking to whom? 
How do they know each other? 
What are they talking about? 
Who attempts to end the conversation? 
What does the person say to signal that the conversation is ending? 
How does the other person respond?

Now listen to Conversation B. Most of the conversation will be the same. Pay particular attention to the ending.

What is different about the other person’s response? 
What happens to the conversation as a result?

Which version helps the conversation come to a natural end, A or B? What makes the difference?

Good conversational listening means knowing when to keep a conversation going—and when to help it end.


